[IpaBuiia nprMeHEeHUs PpEKOMEH1aTeIbHBIX TEXHOJIOTUI

AO «BET'A», UHH 6161075336, KIIIT1 616101001, OI'PH 1156196066190, anpec Mecta HaXOXACHHUS:
344068, r. PocroB-na-/lony, np. M. Harubuna, 31. 30, opuc 120 (zanee — Oneparop), ABISIETCS BIAACIbLEM
camta https://kamertonhotel.ru/ (nanee — «Caiit»), Ha KOTOPOM IPUMEHSIOTCS MHPOPMAIIMOHHBIE TEXHOJIOTUN
IpeoCcTaBIeHUs MH(OPMAIMK Ha OCHOBE cOOpa, CUCTEMATU3AlMU U aHAJTN3a CBEJICHHUM, OTHOCSAIINXCS K
MPEANoOYTEeHUAM (PU3NUECKUX U IOPUINYECKHX JIUL, MHAWBUIyaJIbHBIX IPEIPUHUMATENCH,
noJyib3oBareneit/mocerureneit cetn « aTepueT (nanee — «Ilonp3oBaTenby).

Hacrosmue IIpaBuna npuMeHeHus: peKOMEHaTeNbHbIX TeXHOorui Oneparopom (nanee — «IIpaBunay)
COJIepKaT OIMCaHME MPOLIECCOB U METOA0B cOOpa, CUCTEMATU3AllUH, aHAJIN3a CBEJICHUH, OTHOCALIMXCS K
npeanourenusm Ilonb3oBaTeneil, mpegocraBieHuss HHGOPMAIIUK Ha OCHOBE 3TUX CBEJICHUM, CIIOCOOOB
OCYILECTBJICHHSI TAKUX ITPOLIECCOB U METOOB, a TAKXKE OMMCAHUE BUJIOB CBEACHUN, OTHOCSIIUXCA K
npeanourenusm Ilonb3oBaTenei, KOTOpbIE HCTIOMB3YIOTCS I MPEAOCTaBICHHS HH(OPMAIIMK C TPUMEHEHUEM
PEKOMEHAATENbHBIX TEXHOIOIMH, U HCTOYHUKOB NOJTYYEHHUS TAKUX CBEICHUI.

[IpaBuna ocHOBaHBI HA IPUHITUTIC HEJOMYIIICHUS TPUMEHEHUS PEKOMEHIaTEIbHBIX TEXHOJIOTUH, KOTOPHIS
HapyIaT WA MOTYT HapYyIIUTh MpaBa U 3aKOHHBIC HHTEpeckl [loap30BaTernei, a TakyKe He JOIMYyCKAaoT
HpI/IMeHeHI/IG peKOMeH,Z[aTe.HBHBIX TGXHOJ’IOI‘I/II\/'I B CIIAX Hpe,Z[OCTaBJIeHI/IH HH(bOpMaL[I/II/I C HapymeHHeM
3akoHojarenbeTBa Poccniickoit denepanmm.

1. OO01mMe noJI0KEHUS

1.1.  Ilox pekoMeHIaTeIbHBIMU TEXHOJOTUAMHU B [IpaBriiax moHMMAIOTCS MPOTPAMMHBIE KOMILJIEKCHI,
KOTOpBIE C TOMOIIbIO AITOPUTMUYECKHUX BBIUMCICHUN U MAIIMHHOTO O0y4Y€HUsI HA OCHOBAaHUU JAHHBIX O
[Tonb3oBarene Wi XapakTepUCTUKAX FIEMEHTOB B CUCTEME OCYLIECTBISIOT UHAUBUAYATU3UPOBAHHbIE
MpEeAIOKEHUS TPOIYKTOB U (vn) yeryr Oneparopa aiist koneunoro Ilonp3oBatens Caiira.

1.2.  IlpaBuna noctynHsl 115 o3HakomiieHus [lonabp3oBarenem B OTKpbITOM Aoctyne Ha Caiite 1o aapecy:
https://kamertonhotel.ru/

1.3.  PexomeHIaTeNnbHbIE TEXHOJIOTUH MpUMeHst0Tcsa Ha CaiiTe mpu ycIoBUH HHOOPMHUPOBAHUS
[Tonb3oBarens 06 UX MPUMEHEHUHU B OTHOIICHUH NpeUIoKeHui yciyr Oneparopa, IpuoOpeTeHrue KOTOPhIX
ocraetcs Ha ycmotpenue [lonp3oBatens. [lonp30BaTenb BipaBe 0TKa3aThCS OT IPHOOPETEHUS
PEKOMEHI0BAaHHBIX YCIYT CIIOCOO0M, 3aBUCSIIUM OT BHJIa PEKOMEHJAIH, @ UMEHHO ITyTeM Ha)XxaTHsl Ha
«KPECTUK» HAPOTHB PEKOMEHIOBAHHON YCIyTH B npoiecce opopmiieHus 3aka3a Ha Caiite, 11u60
MIPOUTHOPUPOBAB PEKOMEHIOBaHHbBIE YCIYTH B CIHCKE YCIYT, MIpeAaraeMbIX i 0pOpMIICHHUS 3aKa3a.

1.4. PexkomeHaaTenbHbIE TEXHOJIOTUN YUUTHIBAIOT NpeanoureHus [lonb3oBaTens, CKiiaibIBaloOIUECs Ha
ocHoOBe JerictBui [Tonp3oBarens B mpoliecce UCMOIb30BaHMs CalTOB, CEPBUCOB, YCIYT, TPOAyKTOB Oneparopa
Ha Caiire.

1.5. CO6op, cuctemMaTu3anus U aHalau3 cBeleHuit o [1oyb30BaTene mpou3BOaATCS B COOTBETCTBUH C
[TomuTukoi  KOH(UIEHINATBHOCTH Omneparopa, omyOJIMKOBaHHOMN Ha Caiite o anpecy:
https://kamertonhotel.ru/

1.6. B cnyuae Hecornacus ¢ HactosimuMu [IpaBunamu B 1iesom, Kak U B 4yacTu, [losib30oBaTenb 10MKEeH
BO3JIEpKaThCS OT UCIOJIB30BaHuUs cepBrcoB Oneparopa, npeaiaraeMbix Ha CailTe ¢ HCIIOJIb30BaHUEM
PEKOMEHIaTeIbHbBIX TEXHOJIOTHUM.

2. Caenenus, oTHOCsIKECS K mpeanoureHusaM IlonpzoBarerns

2.1. lnsa npenocrapienus HHGOPMAIUU C MPUMEHEHHEM PEKOMEHIATEeNbHBIX TeXHOIOTHI OnepaTop MOXKeT
UCIOJIb30BATh JIaHHBIE, COOpaHHbIE B pe3ynbrare Gpukcanuu aeictuii [lonp3oBarens na Caiite n/uim B
IIpOLIECCe UCTIONb30BaHus cepBrucoB Oneparopa. K TakuM JaHHBIM OTHOCATCA: IIOMCKOBBIE 3aIIPOCHI
ITonb3oBarens Ha Caiite, ucropus 3akaszos [lonb3oBarens, ocymecTBisBinxcs Ha CaiiTe, a TaKkKe epeuyeHb
ycayr, BeiOpaHHbIX [lonbp3oBareneM B mpouecce 0(hOpMIIEHUs TEKYLIETo 3aKka3a. J{s HEKOTOPBIX BUIOB

peKoMeHaaui UCTIOJB3YIOTCS TaHHBIE 0 IPEANOYTEHUSIX OOJIBIITMHCTBA
ITone3oBareneit Caiita B 00001IIEHHOM 1 00€3IMYEHHOM BHUJIE.
3. CriocoObI petocTaBiIeHuss HHPOPMAIIMU ¢ TPUMEHEHUEM PEKOMEHATEIbHBIX TEXHOIOTH

3.1. HMudopmarus ¢ mpuMeHEHHEM PEKOMEHIATEIbHBIX TEXHOIOTUM MOXKET IPEIOCTaBIATHCS
[Tonp3oBaresnsim mpu ycnoBuu uHGpopmupoBanus [lonb3oBarteneilt 00 3TOM MyTeM MPOCTaBICHUS PAIAOM C
naHHou uHpopManueit nometok: «Pekomenayem», «PekoMeHyeMble yCyri» U HHBIX aHaJIOTHYHbIX
IIOMCTOK, IBHBIM 06pa30M YKa3bIBAOMUX HAa IPUMCHCHHUC PCKOMCHAATCIIbHBIX TEeXHOJIOTUH npu



MPeI0CTaBIIEHUU UH(POpMAIIH:

3.1.1. Ha cTpaHHIIaX C ONKMCAHHEM YCIYT U CEpPBUCOB B OTHOIIEHUH KOHKPETHBIX Tapu(OB HA OCHOBE
npeanourenuii 6onpmmHcTBa [Toas3oBareneit Caiita;

3.1.2. Ha cTpaHUIIaX B MMpoIlecce 3aKka3a KOHKPETHBIX YCIyT Ha JIF000M M3 3TarnoB ohopMIIeHUS 3aKa3a
ITomp30BaTenem;



